Dial-A-Ride Frequently Asked Questions
( Where can I get tokens?  Tokens are purchased at WSU information Center and Pullman City Hall.

( Does an ADA certification mean I can ride for free?  No, ADA clients pay the regular $0.40 per person fare.

( Do I need ADA certification to ride Dial-A-Ride?  No, ADA only allows those who qualify to access other Transportation Agencies nationwide when visiting that particular area, without going through their certification process. 

( What locations do you service?  Dial-A-Ride services areas within Pullman city limits, with the exception of the Pullman/Moscow Airport.
( What does it cost to be transported to the Pullman/Moscow airport?  There is a cost of $3.00 per person fare.

( Can I use my Medicaid or Medicare card to pay for my ride(s)?  No.  For Medicaid or Medicare transportation contact “Special Mobility Services” at 1-800-892-4817. 

(Does a PCA (Personal Care Assistant) ride for free?  Yes.
( What is a 20 minute window?  It is the time Dial-A-Ride has to pick up a patron and get them to their location.  The patron should be ready at the beginning of the 20 minute window.  Dial-A-Ride will only be allowed to wait 5 minutes before leaving for the next ride.
( What do the categories of ADA mean?  

ADA 1 – Full Eligibility for people with disabilities that prevent the use of accessible buses under any circumstances.

ADA 2 – Transitional Eligibility for people who could use accessible regular bus service, but bus service is not accessible.

ADA 3 – Conditional for people with disabilities which sometimes prevent them from boarding and de-boarding, or riding a regular bus.

