
City of Pullman, Pullman Aquatic & Fitness Center
500 NW Greyhound Way, Pullman, WA 99163

        Phone: 509-338-3290        Fax: 509-334-6696 
     Email: aquatic@pullman-wa.gov        WEB:  www.pullmanparksandrec.com  

August 6, 2020 

General Information: 

• The schedule below follows a soft opening for the facility. When the facility reopens
there will be no programs or classes, but as the county progresses through the fall and
Washington State’s phased approach.

• High-risk populations are discouraged from using any Water Recreation
Facility until Phase 4 is achieved.  This includes people of 65 years or older
and people of any age with health conditions including chronic lung disease,
moderate to serve asthma, serious heart conditions, diabetes,
immunocompromised, severe obesity, chronic kidney disease, liver disease
and living in a nursing home or long term care facility.

• All PAFC annual memberships will be extended for 6 months due to the COVID-19
closure.

• Non-members will pay for admission into the facility at the time of reservation.
Reservations can be made online or by calling PAFC at 509-338-3290 or Pullman
Recreation Center at 509-338-3227 using a debit or credit card. To pay with cash
patrons must come to PAFC to make a reservation. Refunds will not be given for no
shows to reservation times.

• Patrons who are 20 minutes or more late to their reserved time slot will lose their
appointment. The lane will then be made available to walk in patrons. Refunds will not
be given for no shows to reservation times.

• All drop in rates are now $4.00.
• Patrons must maintain social distancing while waiting to check in and pay for admission

at the front desk. Please wait outside the facility until five minutes prior to your
reservation time.

• PAFC users will enter through the front double doors and will leave through a
designated Exit Door on the pool deck. When using the Fitness Room please exit
through the front entrance.

• Spectators are not allowed in the facility.
• Please maintain 6 foot spacing from others at all times (unless in the same patron

group).
• Masks are required while traveling throughout the building, patrons may remove their

mask once they reach their reserved pool lane. Wearing a mask is required at all times
in the Fitness Room except while engaging in strenuous exercise.

mailto:aquatic@pullman-wa.gov
http://www.pullmanparksandrec.com/


• Please do not come to the facility if you exhibit any of the COVID-19 symptoms below: 
o Cough 
o Mild/moderate shortness of breath or difficulty breathing 
o Fever/chills 
o Fatigue 
o Repeated shaking with chills 
o Muscle or body aches 
o Diarrhea 
o Headache 
o Nausea or vomiting  
o Congestion or runny nose 
o Sore throat  
o New loss of taste or smell 

• Please do not come to the facility if you have been diagnosed or tested positive for 
COVID-19 within the past 2 weeks.  

• Please do not come to the facility if you have been in close contact within the last 2 
weeks with someone who is currently sick with suspected or confirmed COVID-19. 

 
• Temperature checks will be done upon entry to the facility. Temperatures over 100 

degrees are not permitted inside PAFC.  
 

• Patrons will have to sign a waiver and an additional form at the front desk confirming 
they have not had any COVID-19 related symptoms in the past 2-14 days. 

• Reservations are required to swim or workout at PAFC. Patrons who do not make a 
reservation are not guaranteed a lane. 

• Patrons may only make one reservation per day and are asked to call the front desk at 
509-338-3290 if they need to cancel a reservation.  

• Showers will remain closed. The locker rooms are available for changing, hand washing 
and restroom use only. Participants are strongly encouraged to come in their swimsuit 
and leave in their swimsuit. 

• Drinking fountains are shut off and the water cooler in the Fitness Room has been 
removed. Bring your own water bottle.  

• Check in will be five minutes prior to your reservation time.  
• Patrons must leave the facility within 10 minutes at the conclusion of your reservation.  
• Please remember to maintain 6 feet of social distancing space and be courteous to 

others.  
• As this is a new time for everyone, PAFC has tried to predict possible situations that may 

arise, please be aware that new unplanned or foreseen situations may transpire. PAFC 
staff appreciate your understanding and patience during this time.  

Lap/Workout Swim: 

• Six (6) reservation slots at 45 minute increments will be available to reserve online.  
• Please bring your own swim equipment. There are a limited number of items available at 

the front desk for check out. 
• Refunds will not be given for no shows to reservation times. 



Family Swim: 

• Family swim is available to immediate family only; family unit of no more than 2 adults 
and 3 youth under 18 years of age and living at the same residence.    

• Six (6) reservation times will be available for families to reserve online in the Lap Pool. 
Patrons will have access to shallow and deep water.  

• Two (2) reservation times in the Warm Pool will be available online.  
• The shallow area may be reserved for families with younger children.  
• For every family group an adult is required to be present in the water at all times 

to ensure that the Supervision Policy and social distancing protocols are followed. 
Groups that do not have an adult with them in the water will be asked to leave the 
facility. 

• Toys, noodles, and boats will not be available. 
• Life jackets may be checked out at the front desk. If you bring your own please ensure 

the lifejacket is US Coast Guard approved. 
• Refunds will not be given for no shows to reservation times. 

Fitness Room: 

• Three (3) reservation times per hour will be available for patrons to reserve online.  
• Clean the machines and equipment before and after use. 
• Maintain social distancing when using the Fitness Room. 
• Wearing a mask is required at all times except while engaging in strenuous exercise. 
• Specific entry and exit points have been established. Please only enter and exit through 

these designated points. 
• Refunds will not be given for no shows to reservation times. 

Cancellation/No Show Policy: 

• If you are unable to make your reservation time please call 509-338-3290 as soon as 
possible. 

• Patrons who repeatedly miss their reservations without timely notice will lose their right 
to make reservations at the facility for three weeks. 

• Refunds will not be given for no shows to reservation times. 
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Reservations are required for all swim times, except weekday Family Swim times.

Please come in your suit ready to swim

Remember to maintain a social distancing of 6 ft when in the facility

Please be prompt about arriving at your star times and finishing your workout by your reservation end time. 
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Please maintain a social distace of 6 feet from other patrons at all times.
Only 3 patrons will be allowed in the weight room at a time.

Please clean equipment before and after use.
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Beginning August 10, 2020
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